
 
 
 
 
FAQ_100215: A particular Location is not displayed in the Login screen for a particular user. 
 
Solution: 
 
1. When we enter a new location in Location Master, we also have to assign that location to the user. 
 
The below screen shows all the location details for the companies. Parameter Management Location 
Master 
 

 
 
 
 
 
 
 
 



 
 
 
2. In Utility Admin Role Assignment if the Location column is left blank then the login screen will show 
all the locations for that user and the selected company. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. Refer the below image all the locations are displayed for the User: SOHAM and for Company: SOHAM   
    PHARMACEUTICALS PVT. LTD. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4. But when you select a particular location or locations for that user in Role Assignment, the login screen 
will display only the selected location or locations. 
 

 
 
 
 
In this case we have selected only Location: VATVA for the User: SOHAM and for Company: SOHAM 
PHARMACEUTICALS PVT. LTD. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
5. Refer the below image now only the Location: VATVA is displayed for the User: SOHAM and for  
   Company: SOHAM PHARMACEUTICALS PVT. LTD. 
 

 
 
 
Hence in this manner you can add different locations for the user in “Role Assignment” in order to enable 
them to login from different locations. 


