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FAQ_100211: How to manage Remote Desktop Print output from Node (Client)?
Solution:

1. Copy the folder “For RemortDesktop” from Suite CD folder on server machine. (Recommendation:
Save it in the Pharmasuite Folder).

2. There are two folders in the RemortDesktop folder as shown below:

ScrewDrivers Server v4.msi ScrewDrivers Client v4.msi

A. Run the setup named ScrewDrivers Server v4.msi on server machine.
Note: Click on “Next” if any pop-up messages are displayed.

B. Run the setup named ScrewDrivers Client v4.msi on client machine.
Note: Click on “Next” if any pop-up messages are displayed.

Notes:

>Whenever the setup gets completed, restart the computer irrespective of whether the computer is
server or node.

->If you have installed it on the client machine then the printer also should be connected to that client
machine and the driver must be original.
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