
                                                                                               

                                                                  
 
FAQ: 0019: Adjustment window is not getting opened in cash payment or cash 
receipt or bank payment or bank receipt or general voucher. 
 
Solution: 

• Go to below path: 
• Master->Account->Account Master and go to your specific account entry. 
• Check whether ‘Bill Wise Management’ is mentioned ‘Yes’ or ‘No’. 
 

 
 
• If it is mentioned ‘No’ then edit the entry and select ‘Yes’. 
• Save it. 
• Now you can get adjustment window in cash payment, cash receipt, bank 

payment, bank receipt and general voucher. 
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